
Quick Guide - Required changes in Stripe for SCA

Modify your Failed Payments Settings
Upgrade your API connection to Hostaway
Update your Hostaway Stripe connection with Stripe's Publishable API key

Modify your Failed Payments Settings

In Settings >
Billing >
Subscriptions
and Emails

Set Retry
 toSchedule

use Smart
Retries within
1 week to
avoid losing
payments

Activate Cust
 tomer Emails

o Send emails
when card
payments fail.
The email can
be customized
with the
client's logo
and brand
style. 

Activate Mana
ge Payments
that require

S3D Secure. 
pecific
reminder days
settings are up
to client.

Upgrade your API connection to Hostaway



 From
Developers
> API
Keys. Click
on Upgrade
Available >
Upgrade.
We have
tested the
upgrades to
make sure
you can
safely do
so. 

Update your Hostaway Stripe connection with Stripe's Publishable API key

In Stripe go
to
Developers
> API Keys.
Copy the
Publishable
key

Go to your
Hostaway
Dashboard
> Settings >
Connectivity
and click on
Edit. 
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