Quick Guide - Required changes in Stripe for SCA

® Modify your Failed Payments Settings
® Upgrade your API connection to Hostaway
® Update your Hostaway Stripe connection with Stripe's Publishable API key

Modify your Failed Payments Settings

In Settings >
Billing >
Subscriptions
and Emails

Set Retry
Schedule to
use Smart
Retries within
1 week to
avoid losing
payments

Activate Cust
omer Emails t
0 Send emails
when card
payments fail.
The email can
be customized
with the
client's logo
and brand
style.

Activate Mana
ge Payments
that require
3D Secure. S
pecific
reminder days
settings are up
to client.

Manage failed payments
Configure the steps you'd like to take when charging a customer's payment method fails

Retry schedule © Use Smart Retries @

A

Retry up to 4 times within  Tweek <

Use custom retry schedule

Customer emails @) Send emails when card payments fail @

Manage payments that require 3D Secure
Configure how you'd like to handle 3D Secure, an authentication step required for some European cardholders. Learn more -

Customer emails @ Send a Stripe-hosted link for cardholders to authenticate when required ©
o Send reminders if 3D Secure isn't completed...
3 days after payment was initiated & X
5 days after payment was initiated & X

7 days after payment was initiated & X

Upgrade your API connection to Hostaway




= Linkedin v Q Search... @ Feedback about thispage? B9 @ &
From H
b A1 verson 1
Developers @ Updates
> API R VERSION LAST USED
) ayments
Keys. Click %, Balance 2019-09-09 | Latest = —_— %
on gpgrade ) Emanze 2019-08-14 ' Default Sep 10 — e 100%
Available > & kix —_—— Upgrading your API version may break your r
Upg rade. implementation. Be sure to read the list of
We have o) G Menitoring changes made since your version. Show card errors | ah 12h 24h Tw.
® Biling
tested the A Connect AP requests Yol be able to rol back to your previous API versionfor | i tion by endpoint &
upgrades to the next 72 hours, Follew our upgrade guide to test the new _
ng w  Orders # 10 successful requests #~(  changes. POST DELETE View logs T
make sure 10
you can e You're upgrading to the latest APl version from 2019-08-14.
APl keys
safely do
o, y Webhoks /\ P
Logs °
9 Sep 3, 200 PM Sep 10, 200 PM Sep 3, 200 PM Sep 10, 200 PM
() View tastdata
Webhooks Webhooks response time
RS 40 successful requests A 0 errors A N/Amin) A NfAfavg) ~ NfA{max)
10 100 ms
o oms
Sep 3, 2:00 PM Sep 10, 200 PM Sep 3, 200 PM Sep 10, 200 PM
Update your Hostaway Stripe connection with Stripe's Publishable APl key
. .
12 Stripe go = Linkedin v Q Search #0 Feedback about thispage? B @ &
Developers A Home .
E L about APl authentication ->
S API KeyS. @ Updates API eys earn more about authentication
Copy the ® Payments B Viewing live API keys. Toggle to view test keys. View test data
Publishable I
key O Customers

® Go to your
Hostaway
Dashboard
> Settings >
Connectivity
and click on
Edit.

B Atlas
(& Radar
@ Billing
™ Connect
 Orders
- |

Developers

Webhooks
Events

Logs

View test data

% Settings

Standard keys

MNAME TOKEN LAST USED  CREATED

[ pubishabic ey ] - s
Secret key Reveal live key token a Sep 18 Aug 27
Restricted keys + Create restricted key
NAME TOKEN LAST USED  CREATED

No restricted keys

1. Copy the Publishable Key and fill it in below

Stripe publishable API key *

I
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